Introduction to the Special Issue of JAIS in Honor of the Scholarship of Gerry DeSanctis
The late Gerardine DeSanctis was an internationally recognized Information Systems scholar. Her scholarship spanned a wide range of topics including the structuration of IS, group support systems, virtual teams, the impact of advanced information technologies on organizations, new organizational forms, and online communities.
Her career as a scholar and educator spanned 23 years, 12 at the University of Minnesota and 11 at Duke University, where she was Thomas F. Keller Professor in the Fuqua School of Business. Gerry served as visiting professor or scholar at Queen's University, Erasmus University, Nanyang Technological University, and INSEAD.
In the mid-1980s, Gerry defined a conceptual framework for research on group decision support systems. Her seminal article with Brent Gallupe, "A Foundation for Research on Group Decision Support Systems," has been cited almost 500 times. The influence of this article on scholarship can be seen quite clearly in the secondary citation network of the 97 most cited papers from the original list of 500. This secondary citation network is composed of 2645 articles that cite the 97. The DeSanctis and Gallupe article was a cornerstone for the Minnesota GDSS Research Project, which produced over a hundred publications and helped launch the careers of several prominent IS scholars. Gerry was author or co-author on 47 of these publications.
During this period Gerry was instrumental in the development of Adaptive Structuration Theory (AST).
AST explains adoption and use of IS in terms of social construction via members' appropriation of the technology. The theory attempts to stretch the boundaries of social science by combining social constructionism with rigorous empirical research. Its goal is to transcend the "either-or" thinking that often characterizes the relationship between post-positivist and interpretive/critical inquiry. As a result, AST research has employed a wide variety of approaches, including case studies, critical analysis, survey research, and laboratory experiments. This openness was characteristic of Gerry, who welcomed open discussion of ideas from many perspectives.
Adaptive Structuration Theory has been influential in a variety of fields. The 1994 article in Organization Science that explicated AST has been cited 300 times by scholars in the disciplines of Information Systems, Organization Studies, Management, Communication, Psychology, and Geography, among others. Research grounded in AST continues to evolve in these and other fields.
In the 1990s, Gerry's scholarship shifted to focus on new organizational forms and the ways in which IT shapes organizational structure. As co-editor of special issues of Organization Science on new organizational forms and on communication in networked organizations, and the book Shaping Organization Form: Communication, Connection, and Community, Gerry made important contributions to our understanding of the revolutionary changes occurring in organizations due to advanced information technologies. These included studies of the role of technology in team-based organizations, how information systems evolve over time as organizations move to networked forms, and how research and development units relate to other units in new organizational forms.
Gerry also developed a strong interest in online communities and virtual teams, and the last stream of her work focused on these. Her research included studies of learning in online communities, the social construction of online communities, and communication practices within virtual teams. Gerry DeSanctis's scholarship was not only broad and far-reaching, it also reflected her strong belief in the value of collaboration as a means of advancing research. Her legacy includes the colleagues whose careers she enriched through collaborative research, the many graduate students she mentored, and countless others whose work she cultivated as an editor and whom she counseled and encouraged. She will be greatly missed by our field and by her many colleagues and friends.
To recognize Gerry's impact, the Fuqua School of Business at Duke University hosted a conference March 3-5, 2006. Over 60 people, including graduate students and junior faculty supported by a NSF conference grant (SES-0616923), attended a series of paper presentations that built on and extended her contributions. Submissions to the conference helped initiate the process of creating a special
